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Koaexc
3THKHU M CJIY:KeOHOTr0 MOBeAeHNsl PA0OTHUKOB OPraHoOB yIpaBJIeHUs
CONUAJIBHOM 3aIUMTHI HACEJICHHUS M YUPEeKIACHUH COUMAIBLHOTO 00CTyKUBAHMS

I. O0mue nojoxxeHus

1. Kogekc 3TMKHA M CiIy>)ke€OHOrOo MOBEAEHUS pPaOOTHUKOB OPraHOB YIPAaBJICHUS
COLIMAJIBHOM 3allUThl HACEJIEHUS W YUYPEXKICHH COLMAIBHOTO OOCTY>KWBAHUS
(manee - Kogmekc) pa3zpaboraH B COOTBETCTBUM C  IOJIOKEHUSIMU
Mexnapiamentckoit Accambiien rocynapctB-yuyactHukoB CHI' (moctanoBieHue
Ne 19-10 ot 26 wmapra 2002 r.), MexayHapoaHOW AeKIapallud STUYECKHUX
IOPUHIIMIIOB  COLMANIbHON paboThl (mpunsTa MexayHapoaHoit Qeaepanuei
COLIMAJIBHBIX Ppa0OTHUKOB 8§ wuions 1994 r.), MexnyHapoJHBIMU ITHUYECKUMU
CTaHJapTaMU COIMAIbHOU paboThl (MpUHATHL MexayHaponHou denepamueit
collMaNIbHBIX paboTHUKOB &8 wmions 1994 r.), Koncturyuueir Poccuiickoit
Odeneparuu, DegepanbHbiM 3akoHOM OT 10 mekabps 1995r. Ne 195-03 «O6
OCHOBAaX COLMAJIBHOrO OOCTYyKMBaHMsS HaceneHuss B Poccuiickoil denepanumy,
denepadbHBIM 3aKOHOM OT 2 aBrycta 19951, Ne122-03 «O commaibHOM
0OCTY’KMBAaHUM TpakJlaH MOXKHJIOTO BO3pacTa M WHBAIMIOBY», HalnoHaabHBIMH
ctangaptamu Poccuiickoit denepanuu 0 COlMaIbHOM OOCITY)KMBAaHUU HACEJICHUS
M HHBIMM HOPMATUBHBIMH TPABOBBIMM akTaMu Poccuiickoii dDexnepanuu,
pexoMeHanusAMu  MexXayHapoHON (Qeaepaluyd COLMAIbHBIX PAaOOTHUKOB, a
TaKK€ OCHOBaH Ha OONICTIPU3HAHHBIX HPABCTBEHHBIX MPHUHIIMIAX U HOPMAaX
POCCHIICKOT0O OOLIECTBA U TOCYIAPCTBA.

2. Kogekc mpencrapisieT coOOM CBOJ OOMIMX MPHUHLIMIOB MPOQECCHOHATBHON
CIIy’)keOHOM ATHKH W OCHOBHBIX MpPAaBWJI CIy’)KEOHOTO TOBEICHUS, KOTOPBIMH
HA/JIC)KUT PYKOBOACTBOBATHCA DPAOOTHHKAM OpPTaHOB YIPABICHUS COILUATHHON
3aIMThl HACEJEHUS W YYPEKIACHUN COIMANIbHOIO OOCIYXMBAaHHUS BceX (PopM
COOCTBEHHOCTHU (J1ajiee - paOOTHUKU OPTraHOB YMPABJICHUS COLMAIBHOM 3allUTHI
HACEJICHUS U YUPEKIACHHUM COIIMAIEHOTO OOCITYKUBAHMUS).

3. Tpaxnmanun Poccuiickoit ®enepanuu, moctynaromuid Ha paboTy B Opras
YOpaBJIEHUSI COLMAIBHOW 3alllUThl HACETCHUS WM B YUYPEKIEHUE COIMAJIBHOTO
oOcy>KuBaHMs, 00513aH 03HAKOMUTHCS C MojokeHusamMu Kojekca u codmoaaTs ux
B IIPOLIECCE CBOEU TPYHOBOM AEATEIBHOCTH.

4. Kaxnplii paOOTHUK OpraHa yINpaBJIeHUsS COIMAIBLHOMN 3alllUThl HACEJICHUS WU
YUPEXKIACHUS COIUATBHOTO OOCTY>KMBAaHUS JOJDKEH CIIEJIOBaTh IOJIOKEHUSIM
Konekca, a kaxnapin rpaxaaHnud Poccuiickont @enepanuu BOpaBe OXUAATH OT
paboTHHKa OpraHa yIpaBJCHUS COIMATBLHOM 3alUThI HACEJICHUS WM paOOTHHKA
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YUPCKACHUA COLHAJIBHOTO O6CJ'Iy>KI/IBaHI/IH INOBCACHHA B OTHOLICHHAX C HUM B
COOTBCTCTBHUH C ITOJIOKCHUAMU KOI[CKCEI.

5. Hensto Kopekca sBiIs€TCS YCTAaHOBJICHHE JSTUYECKUX HOPM M IPaBUI
CIIy’K€OHOTO MOBEACHUSI PAOOTHUKOB OPraHOB YIIPABIICHHS COLIMATBHOM 3aIlUThI
HACEJICHUSI U YUYPEKJCHUU COIUATIBLHOIO OOCIYyKUBAHUSI i1 TOBBIIICHUS
(G (HEKTUBHOCTH BBHITIOJHEHUS HWMH CBOCH Tpo(eCcCHOHATLHOW MESITeIIbHOCTH,
oOecrieueHNEe E€IUHBIX HOPM TIOBEJCHUS pPAaOOTHUKOB OPTraHOB YIPABJICHHUS
COI[MAJILHOM 3alUThl HACEJICHUSI M YUPEKICHUN COIMATIBLHOTO OOCIyXUBaHUs, a
TaKKe€ COJICMCTBUE YKPEIUICHHIO aBTOPUTETa pa0OTHUKA OpraHa yNpaBJiCHUs
COLIMAJIbHOM 3alllUThl HAceJIeHUsT U pabOTHHKA YYPEKICHUS COIUAIBHOTO
OoOCTy’>KMBaHMS, TOBBIIICHUIO JOBEpUsl TpaxiaH K oOpraHam yIpaBJICHUS
COIMAILHOM 3aIUThl HACEIICHUS M YUPEKACHUSIM COLMAIIBHOTO 00CITY>KUBaHMUS.

6. Konexc:

a) CIIYXUT OCHOBOU uisi (hOpMHUPOBAHMS JOJKHOM MOpaiu B chepe colraabHOM
3aIUTHI U COIMAIIBHOTO OOCITYKUBAaHUS HACEJICHUSI, YBAKUTEILHOTO OTHOIICHUS K
opraHam yIpaBJj€HHUS COLMAIBHOM 3allMThl HACEJICHUS U  YUYPEKICHUIM
COLIMAJIBHOTO 00CITY>KMBaHUs B 00IIECTBEHHOM CO3HAHMM;

0) BBICTYNIAa€T MHCTPYMEHTOM PETYJIMpPOBaHUS U (POPMUPOBaHUS OOIIECTBEHHOTO
CO3HAHUS W HPABCTBEHHOCTHM OpraHOB YIPABJIEHUS COLMAIBHOW 3alllUTh
HACEJICHUS U YUPEKACHUN COLIMATIBHOTO 00CITYKUBAHUS.

7. 3HaHue U cOoOJIIOIEHHEe PaOOTHUKOM OpraHa yMpaBJICHUS COLUAIBLHOM 3allUThI
HaceJIeHUsI U Pa0OTHUKOM YUPEXKICHHS COLMATILHOTO O0CTYKMBAHUS TOJIOKEHUIN
Konekca sBisercss ogHUM M3 TPHOPUTETHBIX KPUTEPHEB OILICHKU KayecTBa €ro
podeCCUOHATIBHON JIEATEIbBHOCTH U CITYKEOHOTO MOBEICHMUS.

II. OcHOBHBIC NPUHUHUIBLI M MPABHJIA CJIYKEOHOr0 INMOBEACHUN, KOTOPbIMHU
HAJAJIEKUT  PYKOBOACTBOBATHLCHA  Pa0OTHMKAM  OPraHoB  YNpaBJICHHUS
COLMAJILHONM 3aIUTHI HACEJEHHS] U Pa0OTHHMKAM Y4YpeKJAeHMH CONMAJIbHOIO
00CIy)KMBAHUS

8. OCHOBHBIE MPUHIUIBI CIYKEOHOTO TIOBEICHUS PAOOTHUKOB OPraHOB
yOpaBieHUsl COIMAJIBHOM 3alllUThl HACEJICHUS W PaAOOTHUKOB YUYpEKICHUN
COITMATILHOTO OOCITY>KMBaHUS SBJISIOTCS OCHOBOM MOBeIeHUs rpaxaaH Poccuiickoit
denepaluu B CBSI3M C OCYIIECTBICHUEM UMM MPOPECCUOHATBHBIX JOJDKHOCTHBIX
00s13aHHOCTEH B COIMAIBHOM cdepe.

9. PaGoTHUKM OpPraHOB yNpaBJieHUs COLMATbHON 3alllUThl HACETICHUS U PAOOTHUKH
YUPEXKJIEHUN COILMAIbHOTO OOCITY>KMBaHHWS, CO3HaBash OTBETCTBEHHOCTh IMEpen
rocyAapcTBOM, OOILIECTBOM U TpaXkJaHaMu, IPU3BaHbI:

a) HUCIIOJIHATh HJOJDKHOCTHBIC 00s13aHHOCTH )106pOCOBeCTHO N Ha BBICOKOM



npodecCHoHaTbHOM YpPOBHE B Ielsix oOecredeHus: 3G(GEKTUBHON padOTHI 10
NPEIOCTABIICHUIO HACEJIICHUI0O MeEp COIUAIBHON TIOJACPKKH M  OKa3aHHIO
COIMAJTBHBIX YCIIYT;

0) MCXOAUTh W3 TOTO, YTO TMPHU3HAHHUE, COOIOJCHUE M 3allUTa MPaB U CBOOOJ
YEeJIOBeKa M TpaXJaHWHA ONPENENSIOT OCHOBHOM CMBICA M COAEp)KaHHE
NEATETLHOCTH pa0OTHHKA OpraHa yIPaBIICHUS COIMAILHOM 3aIUThl HACETECHUS U
pabOTHHKA YUPEXKJICHUS COIUATBLHOTO OOCITYKUBAHUS,

B)  OCYHIECTBJISITH  CBOIO  JIEATENBHOCTh B  Mpeelax  MOJTHOMOYHUHN
COOTBETCTBYIOIIEI'O OpraHa YIPaBJICHUS COLUAIBHOM 3allUThl HACEIICHUS U
YAPEXKIACHUS COIMMATIBHOTO 00CITYy)KHBAHUS;

) HE OKa3blBaThb MPEANOYTCHUS KAKUM-IUOO Npo(ecCuoHATbHBIM WM
COI[MAILHBIM TPYIINaM U YUPEKICHUSM, MPOTUBOJCUCTBOBATh U HE MOJYMHATHCS
HE OTBEYAIOIMM MHTEpPECcaM KJIMEHTOB BIUSIHUIO OTACJIBHBIX JOJKHOCTHBIX JIUI] U
aIMUHUCTPATUBHOMY JIaBJICHUIO;

1) coOMIoAaTh COLMAIbHYIO CIPABEUIMBOCTh WU PAaBHONPABHO PaCHpPENENTh
COLIMAJIbHBIE PECYPCHI C LIEJIBI0 PACIIUPEHUS] BO3MOKHOCTEN HUX MPEIOCTABICHUS
HYKJIAI0IIAMCS B MOAJIEPIKKE KJINCHTAaM, B IIEPBYIO ouepenn
HECOBEPIICHHOJETHUM, a TAaKXe JPYTMM JIMIAM, OKa3aBIIMMCS B TPYIHOMU
JKU3HEHHOU CUTYallUH;

€) obecneunBaTh 0€30MACHOCTh OKA3bIBAEMBIX COIMAIBHBIX YCIYT JJIS KU3HHU U
310pOBbSI KIIMEHTOB,

) HWCKIIOYaTh JCHCTBUSA, CBSI3aHHBIE C BIUSHUEM KAKUX-JIMOO JIMYHBIX,
UMYIIECTBEHHBIX ((DUHAHCOBBIX) M HWHBIX HMHTEPECOB, MPEMSITCTBYIOMIMX
10OPOCOBECTHOMY HUCITOJIHEHHUIO JOJHKHOCTHBIX 00SI3aHHOCTEH;

3) CcOOMIOaTh HEUTPAIBHOCTh, MCKIIOYAIONIYI0 BO3MOXXHOCTH BIIMSHHUS Ha
CIY)KEOHYI0  JIeATCIIbHOCTh  PCIICHWH  TMOJUTUYECKUX  MapTHH,  HMHBIX
OOIIECTBEHHBIX 00HEIMHCHUIA,

M) CcoOJIoaTh HOPMBI CIY>K€OHOM U mpodecCUOHATBbHOM ATUKH, IpaBuUiia
JIEJIOBOTO TTIOBEJCHMS U OOIIICHHUS;

K) MPOSIBISATH KOPPEKTHOCTh M BHUMATEIHLHOCTh B OOpaIlleHUHU C TpaKJaHAMU U
JIOJKHOCTHBIMM JIMIIAMU;

J) TPOSBISATH TEPHUMOCTb W YBaKEHHE K OOBbUAsAM W TPAAUIMAM TpaxkIaH
pa3IMYHBIX HAlMOHAJBHOCTEM W  HapoaHocred Poccum, yuuThiBaTh UX
KyJIbTYpHbIE OCOOCHHOCTH, BEPOUCIIOBEJAHUE, CIIOCOOCTBOBATh COXPAHEHHIO
CaMOOBITHOCTH;



M) 3a0MIIAaTh W NOAJAEPKHBATh YEJIOBEYECKOE JIOCTOMHCTBO KIMEHTOB
COLIMAJIBHBIX CITYkO0, YUUTHIBATh UX MHIUBUAYAIbHOCTh, HHTEPECHI U COL[MAJIbHBIE
NOTPEOHOCTH Ha OCHOBE MOCTPOECHUS TOJEPAHTHBIX OTHOIICHHUI C HUMH;

H) YyBaXaTb IIpaBa KIMEHTOB COLMAIbHBIX CIYX0, TapaHTUpPOBaThb UM
HEIMOCPEACTBEHHOE Yy4YacTHE B IIPOLECCE IPUHATHS PEIICHWM Ha OCHOBE
NPEIOCTABICHUS TOJHON HMH(OpPMAIMK, Kacaloulecss KOHKPETHOrO KJIMEeHTa B
KOHKPETHOU CUTYaLlUH;

0) coOmoaTh KOH(MHACHIIMAILHOCT, HH(POPMAIMM O KIMEHTE COIMaIbLHON
CIIY’)OBI, KacaroIICHCs YCIOBHUH €ro >KM3HEIACATCILHOCTH, JUYHBIX KadeCTB M
po0JIeM, MPUHUMATE MEPBI Ui 00SCIIeUCHUsT HEPACIIPOCTPAHCHHSI MTOTYYCHHBIX
CBEJICHUH JOBEPUTEIHLHOTO XapaKTepa;

1) BO3JEPKUBATHCS OT IMOBEICHMS, KOTOPOE MO0 Obl BBI3BaTh COMHEHHUE B
OOBEKTUBHOM UCIIOJIHEHUU JIOJDKHOCTHBIX O00S3aHHOCTEH pabOTHMKA oOpraHa
YIOPABJICHHUS COLMAIILHOM 3alllUThl HACENICHUS WM pPaOOTHUKA YUPEKICHUS
COIIMAJIBHOTO OOCTY>KHMBaHMs, & TaKXKE HE JIONMYCKaTh KOH(MIUKTHBIX CHUTYyaIuH,
CIIOCOOHBIX JUCKPEIUTUPOBATH UX JIEITCIHHOCTH;

p) HE WUCIOIb30BaTh CIY>KEOHOE TMOJOKEHUE JJIsI OKa3aHWsl BIMSHUS Ha
JEATEILHOCTh TOCYIAPCTBEHHBIX OPTaHOB W OPTaHOB MECTHOTO CaMOYITPaBIICHUS,
OpraHW3alui, JTOJDKHOCTHBIX JIMI, TOCYJApCTBEHHBIX W MYHHUIIMITAIbHBIX
CIIy’KalllUX MPU PELIEHUH BOIIPOCOB JIMYHOTO XapaKTepa;

C) CcOOMIOaTh YCTAHOBJIEHHBIE B TOCYAApCTBEHHOM OpraHe, OpraHe€ MECTHOTO
CaMOYNPAaBJIEHUS U  YUYPEKICHUM COLMAIBHOTO OOCIY)XMBaHHUS IpaBuiia
MyOJUYHBIX BBICTYIIJIEHUH U MIPEIOCTABIEHUS CIIy)eOHOW HHPOpMalnu;

T) YBaQXHUTEIbHO OTHOCUTKLCS K JICSITEIBHOCTH MpEICTaBUTENEH CPEACTB MacCOBOM
uHpopmaruu o MHOOPMUPOBAHHUIO OOIIECTBa O pabOTe opraHa ymnpaBiICHUs
COIMAILHOM 3aIUThI HACEJIECHUS WM YUPEKICHUS COIMAIbHOIO O0CTy)KHUBaHHUS, a
TaK)K€ OKa3bIBaTh COJICUCTBHE B TIOJYUYEHHMHM JIOCTOBEpHOM uHGMOpMAIMU B
YCTaHOBJICHHOM TOPSIJIKE;

Y) HCCTH JIMYHYIO OTBCTCTBCHHOCTDL 3ad PC3YyJIbTATHI cBOcH ACATCIBbHOCTH,

¢) cTUMYIHpPOBaTh ydacTue J0OPOBOIBIEB, IPEXKIAEC BCErO U3 YUCIIA MOJIOACKH, B
JEATEIIBHOCTH YUPEXKJICHUN COIMATBHOTO OOCIYyXKHUBaHUSI MO MPEIOCTABICHUIO
KJINEHTaM HEOOXOIUMBIX COITUATBHBIX YCIYT.

10. PaGoTHWKM OpraHOB YMIPABJICHHUS COIMAIBHON 3alllUThl HACENCHHUS U
YVUPEKJICHUN COIUAIBHOTO OO0CITYy)KHMBaHUs 00si3aHbl COO0AaTh KOHCTUTYIHIO
Poccuiickoit @enepaunu, (penepanbHble 3aKOHbI, MHbIE HOPMATUBHBIE MPABOBHIE
akTel Poccuiickoit denepanuu Mo BOIpOcaM COIUAIBHOTO OOCITY)KHUBaHUS,
HOpPMAaTHBHBIC MPABOBBIE aKThl CYOBEKTOB Poccuiickoit denepaiiuu, 10JKHOCTHBIS



WHCTPYKITUH, TIPaBUJIa BHYTPSHHETO TPYIOBOTO PACIIOPSIKA, a TAKKE NPYTHE aKThI
OpraHa yIrpaBJICHUS] COLMAIBHOM 3aIUThI HACCIICHUS U YUPEIKIACHUS COLMATIBHOTO
oOciykuBaHus cyonekta Poccuiickoit deneparum.

11. PaGoTHWKM OpraHOB YHIPABJICHHUS COIMAIBHON 3alllUTHl HACEICHHS U
pabOTHUKHN YYPEKICHUN COIMATHLHOTO OOCITYXKHUBaHHUS HECYT OTBETCTBEHHOCTH
nepes KIMeHTaMU COLMAJIbHBIX CIY>KO U mepes 0O0IIeCTBOM 3a pe3yibTaThl CBOSH
JEATEIIbHOCTH.

12. PaOOoTHMKM OpraHoOB yIOpaBJICHUS COLMAIBHOW 3alllUThl HACEJICHUS U
YUpPEXKACHUN  COLMAIBHOTO  OOCIY)XMBaHUs 00s3aHbl  IPOTHUBOJEHCTBOBATH
NPOSIBJICHUSIM KOPPYNIMK U TPEANPUHUMATh MEphl MO €€ NpodUIaKTHKE B
MOpSIJIKE, YCTAHOBJIEHHOM 3aKOHOAATelbcTBOM Poccuiickoit denepanuu 0
MPOTUBOAECHCTBUMU KOPPYIILIHH.

13. PaGoTHMKM OpraHoB yIpaBJICHUS COIMAJIBLHON 3alUThl HACEJIEHUS U
YUPEXKACHUN COIMAIIBHOTO OOCIYKMBaHHUA, OCYIIECTBIISIONINE B3aUMOJICHCTBUE C
pabOTHUKAMU JIPYTUX OPTaHOB UCIIOJHUTEIBHOM BilacTu cyOBeKkTOB Poccuiickoi
denepannu, T0KHBI OBITH 711 HUX 00pasiioM npodeccuoHain3ma, 0e3ynpedHon
pernyTaium, cnocoocTBoBaTh (hopMUpoBaHUIO B cyObekTe Poccuiickoit denepanuu
OonaronpuatHoro il 3¢G(EeKTUBHON pabOThl  MOPATBLHO-TICUXOJIOTHYECKOTO
KJINMaTa.

14. PaboTHUKM OpraHoB yMOpaBJICHUS COIMAIBLHON 3allUThl  HACEJICHHS,
HAJICJICHHBIE  OPraHU3alMOHHO-PACTIOPSIAUTEIBHBIMU  TOJHOMOYMSMH  TIO
OTHONIEHUIO K pa0OOTHUKAM TIOJIBE€IOMCTBEHHBIX YUPEKICHUMN, IPU3BAHBI:

a) TOpUHUMATh  MEpPhl MO  MPEJOTBPAIICHUID W YPETyJIUPOBAHUIO
MEKBEIOMCTBEHHBIX KOH(DJIMKTOB HHTEPECOB;

0) MpUHUMATH MEPHI M0 MPETYIPEKIESHUIO KOPPYIILIHH;

B) HE JIONMYCKAaTh CIIy4aeB MPUHYKICHUS MOTUYNHEHHBIX PAOOTHUKOB K YYACTHIO B
JEATEeIIbHOCTH MOJUTUYECKUX TapTUI, MHBIX OOIIECTBEHHBIX 00bETMHEHUH.

15. PabGoTHUKM OpraHoB yMpaBJICHUS COIMATBLHON 3aIUThl  HACEJICHHUS,
HAJCJCHHBIE  OPraHU3AlMOHHO-PACHOPSAAUTEIBHBIMUA  TOJHOMOYMSMH IO
OTHOIIICHHI0O K paOOTHUKaM TMOJBEIOMCTBEHHBIX  YUPEKICHUM, JOJKHBI
MPUHUMATh MEPbl K TOMY, YTOOBI CBOUM JIMYHBIM MOBEJACHUEM I10/IaBaTh IIpUMeEpP
YECTHOCTH, OCCIIPUCTPACTHOCTH U CIIPABEIJINBOCTH.

16. PaGoTHMKM OpraHoB yNpaBleHWS COLMAIBLHOM 3alllUThl  HACEJICHHUS,
HaJIeJICHHBIC OpPTraHU3alMOHHO-PACHOPSAUTEIbHBIMU MMOJTHOMOYHSIMU I10
OTHOIIIEHHIO K  paOOTHUKaM  TOJBEIOMCTBEHHBIX  YUPEXKIACHUN, HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickon PDenepannu
3a JeucTBUS WM O€3MeWUCTBUS TMOJYMHEHHBIX PAOOTHUKOB, HapyIIAIOIINX



MPUHIUINBI TUKUA U MpaBUia CIYy>KEOHOTO MOBEACHUS, €CIIM OHU HE TIPUHSIIU MED,
9TOOBI HE IOMYCTUTh TAKUX JIEHCTBUIA UK O€3CHCTBUN.

III. JTruyeckne mnpaBmja CJIY:KeOHOr0 MOBeAeHHS PAOOTHHKOB OPraHoOB
YIPABJEHUSA COUMATBHON 3aIIMTHI HACEJEHUS M YUPEKIEHHH COUMATBLHOTO
00CTyKMBAHUS

17. B ciuyxeOHOM MOBeleHUM pPAaOOTHUKY OpraHa YIPaBJICHUS COLMAIBHON
3alllMThl HAaceleHUsT He0OXOIUMO HCXOAUTh U3 KOHCTUTYHHOHHBIX MOJOXKEHHUH O
TOM, YTO 4YEJOBEK, €ro mpaBa U CBOOOJBI SIBJISIOTCA BBICHICH IIEHHOCTHIO, U
KOKIBIM TpaXJIaHWH HMMEET NPaBO HA HEMPUKOCHOBEHHOCTh YAacCTHOM >KHU3HH,
JUYHYI0O U CEMEWHYI0 TailHy, 3alluTy 4YeCTH, JOCTOMHCTBA, CBOEro J00pOro
MMECHH.

18. B cuyxeOHOM mnoBeiaeHHH paOOTHUKA OpraHa YINpaBI€HUS COLUAIBHON
3alUThl HACEJICHUS U YUPEXKACHUS COLIMATILHOTO 00CITYKUBAHUS HEAOMYyCTUMBI:

a) JF000T0 BHUa BBICKA3bIBAHUS U IIGﬁCTBHiI AUCKPUMUHAIIMOHHOI'O XapaKTcpa I10
IIpU3HaKaM II0JIa, BO3pacCTa, pacCbl, HAINWOHAJIBHOCTHU, A3bIK4d, I'PAXKIAHCTBA,
COMMAJIbHOI'O, UMYIICCTBCHHOI'O HJIN CEMEHHOI0 ITOJIOKCHUA, ITIOJIMTHYCCKHUX HMJIN
PCIINTNO3HBIX HpGI[HO‘-ITGHHﬁ;

0) rpyboctu, nMpeHeOpeKUTEIbHBIA TOH, 3aHOCUUBOCTh, MPEAB3SITHIC 3aMEUaAHMUS,
MIPETBSBIICHAE HETPABOMEPHBIX, HE3aCTy)KCHHBIX OOBHHCHHIA,

B) yrpo3bl, OCKOpOMTENbHbIE BBIPAXEHHUS WJIM  PEIUIMKH, JIeUCTBUS,
NPENsTCTBYIOLINE HOPMAJIbHOMY OOLIEHUIO WIH MPOBOLIUPYIOIIHNE
IIPOTHUBOIIPABHOE TIOBE/ICHMUE;

I') KypeHHUE B CIY)KCOHBIX TOMCIICHHSX, TP TOCEIICHHH KIMEHTOB Ha JIOMY, BO
BpeMs CIYy>KEOHBIX COBEIIaHWM, Oecel, WHOTO CIY)XeOHOro OOIIeHuss ¢
rpaXiJIaHaMu.

19. PaGoTHMKM OpraHoB yIpaBJICHUSI COIMATBLHON 3allUThl HACEJEHUS U
VUPEKJICHUN COIMATBHOTO OOCITY>XKMBaHUS TMPU3BaHbl CIIOCOOCTBOBATH CBOUM
CIIY)KEOHBIM  TIOBEJICHUEM  YCTAHOBJIEHUIO B  KOJJIGKTUBE  JCJOBBIX
B3aHMMOOTHOIIEHUN U KOHCTPYKTUBHOI'O COTPYJIHUYECTBA APYT C APYTOM.

20. PaGoTHMKM oOpraHa yHpaBi€HHsS COIMAJIBbHOM 3alllThl HACEJICHUS U
YUPEXKJEHUN  COIMAIBHOTO  OOCITY>KMBaHUS JIOJDKHBI ~ OBITh  BEXKJIMBBIMH,
NoOpoXeNnaTeabHbIMH,  KOPPEKTHBIMH,  BHHMMATEIbHBIMA M MPOSIBIATH
TOJIEPAHTHOCTH B OOLIEHUU C TPa)KJIaHAMH U KOJIJIETaMH.

21. Bxemnuii Bua paOOTHMKAa OpraHa yOpaBJiCHUS COLMAIBHOW 3alllUThI
HACEJICHUSI M YYPEXKACHUS COLUAIBLHOTO OOCTYXMBAHMS TMPU HCHOJHEHUU UM
JIOJDKHOCTHBIX 00SI3aHHOCTEM B 3aBUCUMOCTH OT YCIIOBUW paboThl U Qopmara



CIIy’)KE€OHOTO MEpONPHSITHS JIODKEH CIIOCOOCTBOBATh YBAKCHHIO TPAXKIaH K
rOoCyapCTBEHHBIM OpPraHaM M OpraHaM MECTHOTO CaMOYIIPABIEHUS, YUPEKACHUSIM
COLIMAJIBHOTO  OOCITYy>)KMBaHHUsA, COOTBETCTBOBATh OOIICHPUHATOMY JEIOBOMY
CTHJIIO, KOTOPBIM OTIMYAIOT OQPUIMATBHOCTb, CIAEPKAHHOCTh, TPAJAULMOHHOCTH,
aKKypaTHOCTb.

IV. OTrBercTBeHHOCTH 32 Hapymenne Kogekca

22. Hapyiienue paOOTHUKOM OpraHa yIrpaBjieHUs COI[MATIbHON 3aIlIUThl HACEICHUS
nonoxkeHut Konekca mnomNexuT aHamuzy M OpH  TOATBEpXKIAeHUU (akTa
HapyIlIEHUsT - MOPAJbHOMY OCYXICHUIO, a B ClydasX, MPeayCMOTPEHHBIX
dbenepalbHBIMU 3aKOHAMHM, HapylieHue noJjiokeHnit Kosekca Biieyer mpuMeHeHUe
K paOOTHUKY oOpraHa yOpaBJ€HUS COLMAIBLHOM 3alllUThl HACEJICHUS MEp
OpPUJIMYECKON OTBETCTBEHHOCTH.

23. CoOmtoneHue paOOTHUKOM OpraHa YIPaBICHHUS COIMAIBLHON 3alllUThI
HacesleHus: mnojoxkeHuid Kopgekca yduThIBaeTCs MpU MPOBEACHUM aTTECTAIUH,
dbopMHpOBaHUM KaJAPOBOTO pe3epBa JUIsl BBIABIKCHHS HAa  BBIIIECTOSIIUE
JOJKHOCTH.

24. Hapymenue paOOTHUKOM YYPEXKICHHUS COIMAIBLHOTO  OOCITY>KHMBaHUS
nosioxkeHnil Kojekca MOIEKUT OCYKIEHHIO Ha 3acelaHhd OOIIECTBEHHOIO
(MOMEYUTENBCKOT0) COBETA YUPEKICHUSI COIMATBHOTO OOCTY>KUBaHUS (lanee -
Coger).

25. CoBeT BO B3aMMOJICHCTBUM C AJIMHHHCTpALUCH YUYPEKICHUS COIMAIBLHOTO
oOciykuBaHusi 00Cyx)aaeT (hakThl HECOONIOACHHUS TPEOOBAHMA K CIYy:KEOHOMY
MOBEJCHUIO PAa0OTHUKA YUPEKIACHUS COIUAIBHOTO OOCTY>KMBaHUSI, BHOCHUT
MIPEIOKEHHS TI0 3aIllUTEe MPAB U UHTEPECOB KIIMEHTOB COLIUAIBHBIX CIYXKO, a mpu
HEOOXOJMMOCTH O HAJIOXEHUM Ha pPaOOTHUKA JUCHUIUIMHAPHOTO B3bICKAHUSI.
Pemennsi CoBeTa yuuThIBAIOTCS MPU MPOBEACHUU aTTECTAIlUU, MPOJBUKECHUU T10
CIIy’0€ U MOOIIPEHUIX COOTBETCTBYIOIIETO PAOOTHHKA.

OB30P JOKYMEHTA

Pazpaboran Kopekc 3THMKM W CIy:KEOHOro TMOBEACHHS PaOOTHUKOB OpPraHOB
yIPaBICHUS COLBALIUTHI HACEJIEHUS U YUPEKACHUN COLI0OCITYKUBAHUS.

OH cOAepXUT OCHOBHBIE IIpaBHUJIa IIOBEJIEHUA COTPYAHHMKOB. ['paxknane,
nocTynaronme Ha paboTy, o00s3aHbl O3HAKOMHUThCS ¢ HuM. 3HaHue Kopgekca
ABJIAETCS.  OOHUM M3  IPUOPUTETHBIX  KPUTEPHEB  OLIEHKHM  KayecTBa
po(ecCUOHANLHOM IESITEIbBHOCTH U CIIYKEOHOTO MOBEICHUS.

PaboTHUKYU JOJKHBI JOOPOCOBECTHO UCTIONHATH CBOM 00SI3aHHOCTH, 00ECTIeUNBaTh



0€30MacHOCTh OKa3bIBAEMBIX YCIYT, COOMI0aTh ITUUECKUE HOPMBI, HE BBIXOIUTh
3a PaMKH TPEAOCTaBICHHBIX NOJHOMOYMU. OHU 00s13aHBI IIPOTUBOAEHCTBOBATH
KOPPYMIHUU U IPUHUMATE MEPHI 10 €€ MPOPHUIAKTUKE.

B cmy)xeOHOM TIOBEICHWHM HEIONMYyCTHMBI BBICKA3bIBAaHUS W JICUCTBUS
JUMCKPUMUHAIIMOHHOTO XapakTepa, IpyoocTh, IpeHeOpexeHue, yrpossl U T. 1.

Buemnuii Buj pabOTHMKA MJOHKEH CIOCOOCTBOBATH YBAXEHUIO TPAXKIAH K
rocopranaM ¥  OpraHaM  MECTHOTO  CaMOYIpPABJICHHS,  YUPEKIACHUSIM
COLI00CTYKUBaHHUs, COOTBETCTBOBATH OOIIETIPUHATOMY JCITOBOMY CTHIIIO.

YcraHoBie€HAa OTBETCTBEHHOCTD 3a HapyHICHUC KOI[CKCEL



